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COVID-19  
Information for Adult Social Care  

 

This information should NOT be used as a substitute for local 

directives. All adult social care practitioners (regardless of setting) 

should contact their line manager for their organisations latest 

guidance.  

 

Last Updated: 21.01.2021 

 

Contents 
 

To make this resource more accessible we have divided it into sections as set 

out below. Use the linked headings to go straight to the information you are 

looking for: 

 

1. Policy 
 

2. Coronavirus Act 2020 and Easements of the Care Act 
 

3. Data Protection and Information Sharing 
 

4. Administrative Practices 
 

5. Ethical Frameworks 
 

6. Mental Capacity and Deprivation of Liberty 
 

7. Testing, Social Distancing and Shielding 
 

8. Infection Control 
 

9. Practitioner Mental Wellbeing 
 

10. Virtual Assessments and Home Visits 
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11. Safeguarding 
 

12. Learning Disability and Autism 
 

13. Dementia and Hearing Loss 
 

14. CQC Registered Provision 
 

15. Informal Carers 
 

16. Personal Assistants 

17. Direct Payments 

18. Shared Lives 

19. Day Services 

20. Occupational Therapy 

21. Hospital Discharge Teams 

22. Mental Health Teams 

23. Educational Settings 

24. End of Life 

25. NRPF 

26. Homelessness 

27. Prisons 

28. Court of Protection 

29. Commissioning 
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1. Policy 
 

COVID-19: our action plan for adult social care Policy Paper 

Adult social care: our COVID-19 winter plan 2020 to 2021 Policy Paper 

 

2. Coronavirus Act 2020 and Easements of the Care Act 
 

Coronavirus Act 2020  Legislation 

Care Act easements: guidance for local 

authorities  

Government guidance  

Care Act 2014 (COVID-19) tri.x resource   tri.x resource  

tri.x Resource Coronavirus (COVID-19) tri.x resource-implications for procedures  

BASW Adult Social Work Group Position 

Statement 

BASW position statement 

 

tri.x customers 

We have added a link to the top of your procedures to our new standalone website ‘tri.x 

Resource Coronavirus (COVID-19)’. Here we have developed 2 resources for Adult Services; 

‘Implementation of Easements’ and ‘Maintaining the Care Act’. The resource that is applicable 

to you will depend on your local circumstances and any decisions made about implementing 

easements.  

Not a tri.x customer? 

Use the link below to find out more and see a video demonstration of our Procedures, Practice 

Guidance and Tools for Adult Social Care: 

 

https://www.proceduresonline.com/adultprocedures/demonstration/ 

 

3. Data Protection and Information Sharing 
 

Information Commissioners Office: Guidance for organisations 

working from home 

ICO guidance 

Health, social care organisations and Coronavirus: what you 

need to know 

ICO guidance 

Information Commissioner's Office: Data protection and 

coronavirus information hub  

ICO online information hub  

https://www.gov.uk/government/publications/coronavirus-covid-19-adult-social-care-action-plan/covid-19-our-action-plan-for-adult-social-care
https://www.gov.uk/government/publications/adult-social-care-coronavirus-covid-19-winter-plan-2020-to-2021/adult-social-care-our-covid-19-winter-plan-2020-to-2021
http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted/data.htm
https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-the-care-act-2014/care-act-easements-guidance-for-local-authorities
https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-the-care-act-2014/care-act-easements-guidance-for-local-authorities
https://www.proceduresonline.com/resources/careact/
https://www.proceduresonline.com/resources/covid19/
https://www.basw.co.uk/system/files/resources/BASW%20England%20Adults%20social%20work%20group%20COVID-19%20draft%20position%20statement%20-%20April%202020%20final.pdf
https://www.basw.co.uk/system/files/resources/BASW%20England%20Adults%20social%20work%20group%20COVID-19%20draft%20position%20statement%20-%20April%202020%20final.pdf
https://www.proceduresonline.com/adultprocedures/demonstration/
https://ico.org.uk/for-organisations/working-from-home/
https://ico.org.uk/for-organisations/working-from-home/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/data-protection-and-coronavirus/health-social-care-organisations-and-coronavirus-what-you-need-to-know/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/data-protection-and-coronavirus/health-social-care-organisations-and-coronavirus-what-you-need-to-know/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/
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Coronavirus (COVID-19): notification to organisations to share 

information   

Government guidance  

 

4. Administrative Practices 
 

Good administrative practice during the response to Covid-19  LGO guidance  

Coronavirus (COVID-19): informing the DHSC of the death of 

a worker in social care 

Government guidance 

 

5. Ethical Frameworks 
 

Ethical Framework for Adult Social Care  Government guidance  

COVID 19: ethical guidance for social workers  BASW guidance  

 

6. Mental Capacity and Deprivation of Liberty 
 

Coronavirus (COVID-19): looking after people who lack 

mental capacity 

Government guidance  

Mental Capacity Act (MCA) and the COVID-19 crisis  SCIE resource  

Best Interests Decisions: A COVID-19 quick guide Guidance from SCIE 

Working with the Mental Capacity Act during the 

coronavirus pandemic 

CQC guidance for regulated 

providers 

Testing for COVID-19 and mental capacity Guidance note 39 Essex Chambers 

Vaccination and mental capacity Guidance note 30 Essex Chambers 

Deputies and Power of Attorney   

NHS and social care staff: check if a COVID-19 patient 

has an attorney or deputy  

Government guidance 

Being a deputy or attorney during the coronavirus 

outbreak 

Government guidance 

 

 

7. Testing, Social Distancing and Shielding 
 

Applying for a Coronavirus Test Online application 

https://www.gov.uk/government/publications/coronavirus-covid-19-notification-of-data-controllers-to-share-information?utm_source=d05aa30e-95d2-48e3-93e0-0a696c35bd3c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-notification-of-data-controllers-to-share-information?utm_source=d05aa30e-95d2-48e3-93e0-0a696c35bd3c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.trixonline.co.uk/media/1528/lgo__good_administrative_practice_during_the_response_to_covid_19_mk__cpf_version___2_.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-informing-dhsc-of-the-death-of-a-worker-in-social-care
https://www.gov.uk/government/publications/coronavirus-covid-19-informing-dhsc-of-the-death-of-a-worker-in-social-care
https://www.gov.uk/government/publications/covid-19-ethical-framework-for-adult-social-care
https://www.basw.co.uk/covid-19-pandemic-%E2%80%93-ethical-guidance-social-workers
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity?utm_source=a4a3d322-fbe7-424e-bc47-ed85741782a8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity?utm_source=a4a3d322-fbe7-424e-bc47-ed85741782a8&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.scie.org.uk/care-providers/coronavirus-covid-19/mca
https://www.scie.org.uk/care-providers/coronavirus-covid-19/mca/best-interests-decisions
https://www.cqc.org.uk/guidance-providers/all-services/working-within-mental-capacity-act-during-coronavirus-pandemic
https://www.cqc.org.uk/guidance-providers/all-services/working-within-mental-capacity-act-during-coronavirus-pandemic
https://www.39essex.com/rapid-response-guidance-note-testing-for-covid-19-and-mental-capacity/
https://1f2ca7mxjow42e65q49871m1-wpengine.netdna-ssl.com/wp-content/uploads/2020/12/Mental-Capacity-Guidance-Note-COVID-19-vaccination-and-capacity-1-1.pdf
https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies
https://www.gov.uk/guidance/nhs-staff-searching-our-registers-of-attorneys-and-deputies
https://www.gov.uk/guidance/being-a-deputy-or-attorney-during-the-coronavirus-outbreak
https://www.gov.uk/guidance/being-a-deputy-or-attorney-during-the-coronavirus-outbreak
https://www.gov.uk/get-coronavirus-test
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Guidance for taking swab samples Government guidance 

Guidance on shielding and protecting people who are 

clinically extremely vulnerable from COVID-19 

Government guidance 

Guidance for households with possible coronavirus infection  Government guidance  

Guidance for contacts of people with possible or confirmed 

coronavirus (COVID-19) infection who do not live with the 

person 

Government guidance 

Helping people shielding or self-isolating   

Supporting people who are isolated or vulnerable during the 

COVID-19 crisis 

Guidance and resources from 

SCIE 

Arranging volunteer help for people shielding or self-isolating 

Link to NHS volunteer 

responders website 

 

8. Infection Control 
 

COVID-19: cleaning in non-healthcare settings outside the home Government guidance 

COVID-19: infection prevention and control (IPC) Government guidance 

Infection control during COVID-19 Guidance from SCIE 

COVID-19: management of staff and exposed patients and 

residents in health and social care settings 

Government guidance 

RIDDOR reporting of Covid-19  HSE guidance 

 

9. Practitioner Mental Wellbeing 

 
Developing emotional resilience and wellbeing: a 

practical guide for social workers 

Guidance from Community Care 

Inform 

Self-care for social workers during Covid-19 BASW Quick Guide 

Supporting self: a tool with easy tips to remember in 

difficult situations 

Skills for Care tool 

Practical ideas to manage anxieties, worry and stress  Social Workers Union (SWU) 

 

10. Virtual Assessments and Home Visits 
 

Matching interventions with people tool Tool from SCIE 

https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.scie.org.uk/care-providers/coronavirus-covid-19/support-for-isolated
https://www.scie.org.uk/care-providers/coronavirus-covid-19/support-for-isolated
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..JkC92dg9-8cyzWtZuP_znhJ2IkxAaDMA07ZsvBsSMbE/br/78942475431-l
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.scie.org.uk/care-providers/coronavirus-covid-19/infection-control
https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings
https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings
https://www.hse.gov.uk/news/riddor-reporting-coronavirus.htm
https://markallenassets.blob.core.windows.net/communitycare/2020/04/Community-Care-Inform-emotional-resilience-guide.pdf
https://markallenassets.blob.core.windows.net/communitycare/2020/04/Community-Care-Inform-emotional-resilience-guide.pdf
https://www.basw.co.uk/quick-guide-self-care-social-workers-during-covid-19
https://www.skillsforcare.org.uk/Documents/Recruitment-and-retention/PERSON-CARE.pdf
https://www.skillsforcare.org.uk/Documents/Recruitment-and-retention/PERSON-CARE.pdf
https://www.basw.co.uk/media/news/2020/may/social-workers-union-swu-share-some-practicable-ideas-help-social-workers-manage
https://www.scie.org.uk/care-providers/coronavirus-covid-19/social-workers/matching-interventions-with-people
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Professional practice guidance for home visits during COVID-

19 pandemic  

BASW guidance  

Digital Capabilities for Social Workers: Ethical Considerations  BASW guidance  

Guidance for virtual assessments  Guidance from TSF  

Face to Face Visit Checklist During Covid-19 BASW checklist 

Technology checklist for video calling an adult or carer  Guidance from SCIE 

Building rapport and establishing meaningful relationships 

using technology in social work 
Briefing from SCIE 

Risk identification and virtual interventions for social workers Quick guide from SCIE 

 

11. Safeguarding 
 

Safeguarding adults during the COVID-19 crisis Guidance from SCIE 

Guidance for Safeguarding Adults during Covid-19 BASW guidance  

Safeguarding adults in placements 

BASW addendum to 'Guidance for 

Safeguarding Adults during Covid-19' 

Social Work in Multi-Disciplinary and Multi-Agency 

Contexts during Covid-19 

BASW guidance 

Safeguarding adults with dementia during the COVID-

19 crisis 

Guidance from SCIE 

Domestic violence and abuse: Safeguarding during the 

COVID-19 crisis 

Guidance from SCIE 

Inappropriate use of sedative medicines to enforce 

social distancing guidelines 

CQC guidance 

Coronavirus (COVID-19): support for victims of modern 

slavery 

Government guidance 

 

12. Learning Disability and Autism 
 

COVID-19 guide for social workers and occupational 

therapists supporting adults with learning disabilities or 

autistic adults 

Guidance from SCIE 

Social Work in Multi-Disciplinary and Multi-Agency 

Contexts during Covid-19 

BASW guidance 

Coronavirus (COVID-19): guidance for care staff supporting 

adults with learning disabilities and autistic adults 

Government guidance 

https://www.basw.co.uk/professional-practice-guidance-home-visits-during-covid-19-pandemic
https://www.basw.co.uk/professional-practice-guidance-home-visits-during-covid-19-pandemic
https://www.basw.co.uk/digital-capabilities-ethical-considerations
https://tsfconsultants.co.uk/guidance-for-virtual-assessments/
https://www.basw.co.uk/resources/face-face-visit-checklist-during-covid-19
https://www.scie.org.uk/care-providers/coronavirus-covid-19/social-workers/video-calling-technology-checklist
https://www.scie.org.uk/care-providers/coronavirus-covid-19/social-workers/building-rapport-with-technology
https://www.scie.org.uk/care-providers/coronavirus-covid-19/social-workers/building-rapport-with-technology
https://www.scie.org.uk/care-providers/coronavirus-covid-19/social-workers/risk-identification
https://www.scie.org.uk/care-providers/coronavirus-covid-19/safeguarding-adults
https://www.basw.co.uk/guidance-safeguarding-adults-during-covid-19
https://www.basw.co.uk/guidance-safeguarding-adults-during-covid-19-pandemic
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.scie.org.uk/care-providers/coronavirus-covid-19/dementia/safeguarding
https://www.scie.org.uk/care-providers/coronavirus-covid-19/dementia/safeguarding
https://www.scie.org.uk/care-providers/coronavirus-covid-19/safeguarding/domestic-violence-abuse
https://www.scie.org.uk/care-providers/coronavirus-covid-19/safeguarding/domestic-violence-abuse
https://www.cqc.org.uk/guidance-providers/adult-social-care/inappropriate-use-sedative-medicines-enforce-social-distancing
https://www.cqc.org.uk/guidance-providers/adult-social-care/inappropriate-use-sedative-medicines-enforce-social-distancing
https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-victims-of-modern-slavery
https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-victims-of-modern-slavery
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/social-workers
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/social-workers
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/social-workers
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults
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COVID-19 guide for care staff supporting adults with 

learning disabilities or autistic adults 

Guidance from SCIE 

COVID-19: providing unpaid care to adults with learning 

disabilities and autistic adults  

Government guidance 

COVID-19 guidance for carers and family supporting adults 

and children with learning disabilities or autistic adults and 

children 

Guidance from SCIE 

COVID-19 information and resources from The Challenging 

Behaviour Foundation 

Resources for practitioners, 

providers and families 

 

13. Dementia and Hearing Loss 
 

COVID-19 and dementia Guidance from the Alzheimer's Society 

Information and support during coronavirus 

(COVID-19) outbreak-hearing loss 
Resource from RNID 

 

14. CQC Registered Provision 
 

Skills for Care Support for Registered Managers  

Link to Skills For Care 

dedicated support webpage 

Coronavirus (COVID-19) pandemic: information for providers  

CQC information and 

guidance 

Providing care and support at home to people who have had 

COVID-19 
Quick guide from SCIE 

Supporting people outside of their home Government guidance 

Mental capacity and deprivation of liberty   

Working with the Mental Capacity Act during the coronavirus 

pandemic 

CQC guidance 

(Also see Mental Capacity and Deprivation of Liberty above)   

Visiting   

Visitors protocol 

Briefing statement from the 

Care Providers Alliance 

(CPA) 

Visiting care homes during coronavirus Government guidance 

Medication   

COVID-19 medicines information for adult social care providers  CQC guidance 

https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/care-staff
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/care-staff
https://www.gov.uk/government/publications/covid-19-providing-unpaid-care-to-adults-with-learning-disabilities-and-autistic-adults
https://www.gov.uk/government/publications/covid-19-providing-unpaid-care-to-adults-with-learning-disabilities-and-autistic-adults
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/carers-family
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/carers-family
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/carers-family
https://www.challengingbehaviour.org.uk/information/covid19information.html
https://www.challengingbehaviour.org.uk/information/covid19information.html
https://www.alzheimers.org.uk/get-support/coronavirus-covid-19
https://rnid.org.uk/coronavirus-response/
https://rnid.org.uk/coronavirus-response/
https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/support-for-registered-managers.aspx
https://www.cqc.org.uk/guidance-providers/all-services/coronavirus-covid-19-pandemic-information-providers
https://www.scie.org.uk/care-providers/coronavirus-covid-19/home-care/recovering-at-home
https://www.scie.org.uk/care-providers/coronavirus-covid-19/home-care/recovering-at-home
https://www.gov.uk/government/publications/supporting-people-outside-of-their-home
https://www.cqc.org.uk/guidance-providers/all-services/working-within-mental-capacity-act-during-coronavirus-pandemic
https://www.cqc.org.uk/guidance-providers/all-services/working-within-mental-capacity-act-during-coronavirus-pandemic
https://careprovideralliance.org.uk/coronavirus-visitors-protocol
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus
https://www.cqc.org.uk/guidance-providers/adult-social-care/covid-19-medicines-information-adult-social-care-providers
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Medicine support care plans-making adjustments during the 

coronavirus (COVID-19) pandemic 

CQC guidance 

Medicines disposal during the coronavirus (COVID-19) 

pandemic 

CQC guidance 

Inappropriate use of sedative medicines to enforce social 

distancing guidelines 

CQC guidance 

Care homes and hospices   

Care homes and COVID-19: advice and best practice Resource from SCIE 

Coronavirus: (COVID-19) admission and care of people in care 

homes 

Government guidance 

How to work safely in care homes Government guidance 

COVID-19: putting on and removing PPE-a guide for care 

homes 

Government guidance video 

Running a medicines re-use scheme in a care home or hospice 

setting 

Government guidance 

Domiciliary care   

Coronavirus (COVID-19): Provision of home care Government guidance 

COVID-19: how to work safely in domiciliary care (PPE 

resource) 
Government guidance 

Supported living   

COVID-19: guidance for supported living  Government guidance 

Transport   

Coronavirus (COVID-19): safer transport guidance for operators Government guidance 

 

15. Informal Carers 
 

Guidance for those who provide unpaid care to friends or family  Government guidance 

COVID-19 help and advice for informal carers Guidance from Carers UK 

Young carers and young adult carers: providing care during 

coronavirus 

Government guidance 

Supporting people outside of their home Government guidance 

Caring for your dying relative at home with COVID-19 

Guidance from the Chair of 

the MCA Forum 

Coronavirus: dealing with bereavement and grief  Resources from CRUSE 

 

16. Personal Assistants 
 

https://www.cqc.org.uk/guidance-providers/adult-social-care/medicine-support-care-plans-adjustments-coronavirus
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicine-support-care-plans-adjustments-coronavirus
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-disposal-during-coronavirus-covid-19-pandemic
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-disposal-during-coronavirus-covid-19-pandemic
https://www.cqc.org.uk/guidance-providers/adult-social-care/inappropriate-use-sedative-medicines-enforce-social-distancing
https://www.cqc.org.uk/guidance-providers/adult-social-care/inappropriate-use-sedative-medicines-enforce-social-distancing
https://www.scie.org.uk/care-providers/coronavirus-covid-19/care-homes
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880094/PHE_11651_COVID-19_How_to_work_safely_in_care_homes.pdf
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes/covid-19-putting-on-and-removing-ppe-a-guide-for-care-homes-video
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes/covid-19-putting-on-and-removing-ppe-a-guide-for-care-homes-video
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881838/medicines-reuse-in-care-homes.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881838/medicines-reuse-in-care-homes.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-home-care/coronavirus-covid-19-provision-of-home-care
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-domiciliary-care
https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living
https://www.gov.uk/government/publications/coronavirus-covid-19-safer-transport-guidance-for-operators
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care/guidance-for-those-who-provide-unpaid-care-to-friends-or-family
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-covid-19
https://www.gov.uk/government/publications/young-carers-and-young-adult-carers-providing-care-during-coronavirus
https://www.gov.uk/government/publications/young-carers-and-young-adult-carers-providing-care-during-coronavirus
https://www.gov.uk/government/publications/supporting-people-outside-of-their-home
https://www.mentalcapacitylawandpolicy.org.uk/wp-content/uploads/2020/04/Caring-for-your-dying-relative-at-home-with-COVID.pdf
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief?_cldee=c2FsbHkuZ2lsbGllc0BzaWduaXNncm91cC5jb20%3d&recipientid=contact-399c346f3aaee61194120050568779ad-c7c3ab5deaa74912ac24442c4a562ddc&esid=63160c24-3e90-ea11-80e0-005056877cb9
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Information for local authorities, NHS and support organisations Skills for Care guidance 

Covid-19: Individual employer  Skills for Care guidance 

Covid 19: personal assistants Skills for Care guidance 

Providing care and support at home to people who have had 

COVID-19 
Quick guide from SCIE 

Supporting people outside of their home Government guidance 

Personal Assistants Returning from Shielding  Factsheet from TLAP 

17. Direct Payments 
 

Coronavirus (COVID-19): guidance for people receiving 

direct payments  

Government guidance 

 

18. Shared Lives 
 

COVID-19 guidance for Shared Lives carers and schemes 

Guidance from Shared Lives 

Plus 

Supporting people outside of their home Government guidance 

19. Day Services 
 

Delivering safe, face-to-face, adult day care Resource from SCIE 

 

20. Occupational Therapy 
 

Royal College of Occupational Therapy Coronavirus 

(COVID-19) 

RCOT dedicated Coronavirus 

page 

 

21. Hospital Discharge Teams 
 

Hospital Discharge Service Guidance Government guidance 

Professional practice guidance for hospital social work with adults 

during Covid-19 

BASW guidance 

https://www.skillsforcare.org.uk/Employing-your-own-care-and-support/Information-for-local-authorities-NHS-and-support-organisations/Information-for-local-authorities-NHS-and-support-organisations.aspx
https://www.skillsforcare.org.uk/Employing-your-own-care-and-support/Information-for-individual-employers/COVID-19-Individual-employers.aspx
https://www.skillsforcare.org.uk/Employing-your-own-care-and-support/Working-as-a-personal-assistant/COVID-19-personal-assistants.aspx
https://www.scie.org.uk/care-providers/coronavirus-covid-19/home-care/recovering-at-home
https://www.scie.org.uk/care-providers/coronavirus-covid-19/home-care/recovering-at-home
https://www.gov.uk/government/publications/supporting-people-outside-of-their-home
https://www.thinklocalactpersonal.org.uk/_assets/Resources/COVID19/MBL_return-from-shielding_Covid-19.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-people-receiving-direct-payments?utm_source=d5497089-2c34-47da-8cc5-29b406055aae&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-people-receiving-direct-payments?utm_source=d5497089-2c34-47da-8cc5-29b406055aae&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
http://sharedlivesplus.org.uk/wp-content/uploads/2020/03/Shared-Lives-Plus-Coronavirus-COVID-19-guidance-17-March-2020.pdf
https://www.gov.uk/government/publications/supporting-people-outside-of-their-home
https://www.scie.org.uk/care-providers/coronavirus-covid-19/day-care/safe-delivery
https://www.rcot.co.uk/coronavirus-covid-19-0
https://www.rcot.co.uk/coronavirus-covid-19-0
https://www.gov.uk/government/collections/hospital-discharge-service-guidance
https://www.basw.co.uk/professional-practice-guidance-hospital-social-work-adults-during-covid-19
https://www.basw.co.uk/professional-practice-guidance-hospital-social-work-adults-during-covid-19
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Social Work in Multi-Disciplinary and Multi-Agency Contexts during 

Covid-19  

BASW guidance 

Visiting healthcare inpatient settings during the COVID-19 

pandemic 

NHS England guidance 

Guidance for stepdown of infection control precautions and 

discharging COVID-19 patients to home settings (incl residential) 

Government guidance 

 

22. Mental Health Teams 
 

Social Work in Multi-Disciplinary and Multi-Agency Contexts 

during Covid-19 

BASW guidance 

Information and support for Approved Mental Health 

Professionals, AMHP Leads and PSW's on the role of the 

AMHP during the Covid-19 Pandemic 

BASW guidance 

Supporting patients of all ages who are unwell with 

coronavirus (COVID-19) in mental health, learning disability, 

autism, dementia and specialist inpatient facilities  

NHS England guidance 

Managing acute disturbance in the context of COVID-19 Guidance from the NAPICU 

Alcohol Change UK: Coronavirus information and advice hub    

 

23. Educational Settings 

Education and childcare 

All government guidance for teachers, school 

leaders, carers, parents and students 

 

24. End of Life 

End of Life social work during Covid-19 BASW guidance 

Coronavirus: dealing with bereavement and grief  Resources from CRUSE 

 

25. NRPF 
 

Supporting people with no recourse to public 

funds during the coronavirus (Covid-19) 

pandemic 

Guidance from the NRPF Network 

 

https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.england.nhs.uk/coronavirus/publication/visitor-guidance/
https://www.england.nhs.uk/coronavirus/publication/visitor-guidance/
https://www.gov.uk/government/publications/covid-19-guidance-for-stepdown-of-infection-control-precautions-within-hospitals-and-discharging-covid-19-patients-from-hospital-to-home-settings
https://www.gov.uk/government/publications/covid-19-guidance-for-stepdown-of-infection-control-precautions-within-hospitals-and-discharging-covid-19-patients-from-hospital-to-home-settings
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.basw.co.uk/social-work-multi-disciplinary-and-multi-agency-contexts-during-covid-19
https://www.basw.co.uk/information-and-support-approved-mental-health-professionals
https://www.basw.co.uk/information-and-support-approved-mental-health-professionals
https://www.basw.co.uk/information-and-support-approved-mental-health-professionals
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0290_Supporting-patients-who-are-unwell-with-COVID-19-in-MHLDA-settings.pdf?_cldee=c2FsbHkuZ2lsbGllc0BzaWduaXNncm91cC5jb20%3d&recipientid=contact-399c346f3aaee61194120050568779ad-c7c3ab5deaa74912ac24442c4a562ddc&esid=63160c24-3e90-ea11-80e0-005056877cb9
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0290_Supporting-patients-who-are-unwell-with-COVID-19-in-MHLDA-settings.pdf?_cldee=c2FsbHkuZ2lsbGllc0BzaWduaXNncm91cC5jb20%3d&recipientid=contact-399c346f3aaee61194120050568779ad-c7c3ab5deaa74912ac24442c4a562ddc&esid=63160c24-3e90-ea11-80e0-005056877cb9
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0290_Supporting-patients-who-are-unwell-with-COVID-19-in-MHLDA-settings.pdf?_cldee=c2FsbHkuZ2lsbGllc0BzaWduaXNncm91cC5jb20%3d&recipientid=contact-399c346f3aaee61194120050568779ad-c7c3ab5deaa74912ac24442c4a562ddc&esid=63160c24-3e90-ea11-80e0-005056877cb9
https://napicu.org.uk/wp-content/uploads/2020/04/NAPICU-Guidance_rev3_10_Apr.pdf
https://alcoholchange.org.uk/help-and-support/get-help-now/coronavirus-information-and-advice-hub
https://www.gov.uk/coronavirus/education-and-childcare
https://www.basw.co.uk/end-life-social-work-during-covid-19
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief?_cldee=c2FsbHkuZ2lsbGllc0BzaWduaXNncm91cC5jb20%3d&recipientid=contact-399c346f3aaee61194120050568779ad-c7c3ab5deaa74912ac24442c4a562ddc&esid=63160c24-3e90-ea11-80e0-005056877cb9
https://www.nrpfnetwork.org.uk/-/media/microsites/nrpf/documents/guidance/factsheet-covid-19.pdf
https://www.nrpfnetwork.org.uk/-/media/microsites/nrpf/documents/guidance/factsheet-covid-19.pdf
https://www.nrpfnetwork.org.uk/-/media/microsites/nrpf/documents/guidance/factsheet-covid-19.pdf
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26. Homelessness 
 

COVID-19: guidance for hostel services for people 

experiencing homelessness and rough sleeping  

Government guidance 

 

27. Prisons 
 

Preventing and controlling outbreaks of 

COVID-19 in prisons and places of detention 

Government guidance 

 

28. Court of Protection 
 

Telephone and video hearings during coronavirus outbreak  Government guidance 

Coronavirus (COVID-19): Office of Public Guardian response Government guidance 

 

29. Commissioning 
 

Social care provider resilience during Covid-19: guidance for 

commissioners 

ADASS/LGA and CPA 

shared guidance 

COVID-19: Information for council adult social care commissioners LGA guidance 

Commissioning and COVID-19: advice for social care Resource from SCIE 

COVID-19: guidance for commissioners and providers of services 

for people who use drugs and alcohol 

Government guidance 

 

 

 

tri.x Procedures 

Our procedure customers can be reassured that at tri.x it is business as usual, with no 

impact expected on update schedules. Practitioners working from home or that do not 

have access to your organisations systems can still access the procedures, as long 

as they have internet access. Remember that the News Area can be a helpful way to 

share information and updates quickly with procedure users. 

 

If you are not yet a procedures customer and would like to know more about working 

with tri.x you can find further information or watch a video demonstration here. 

 

 

https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping
https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping
https://www.gov.uk/government/publications/covid-19-prisons-and-other-prescribed-places-of-detention-guidance/covid-19-prisons-and-other-prescribed-places-of-detention-guidance
https://www.gov.uk/government/publications/covid-19-prisons-and-other-prescribed-places-of-detention-guidance/covid-19-prisons-and-other-prescribed-places-of-detention-guidance
https://www.gov.uk/guidance/hmcts-telephone-and-video-hearings-during-coronavirus-outbreak
https://www.gov.uk/guidance/coronavirus-covid-19-office-of-the-public-guardian-response
https://www.local.gov.uk/coronavirus-information-councils/social-care-provider-resilience-during-covid-19-guidance-commissioners
https://www.local.gov.uk/coronavirus-information-councils/social-care-provider-resilience-during-covid-19-guidance-commissioners
https://www.local.gov.uk/our-support/our-improvement-offer/care-and-health-improvement/commissioning-and-market-shaping/covid-19
https://www.scie.org.uk/care-providers/coronavirus-covid-19/commissioning/during-covid
https://www.gov.uk/government/publications/covid-19-guidance-for-commissioners-and-providers-of-services-for-people-who-use-drugs-or-alcohol
https://www.gov.uk/government/publications/covid-19-guidance-for-commissioners-and-providers-of-services-for-people-who-use-drugs-or-alcohol
https://www.trixonline.co.uk/adult-social-care-services/
https://www.proceduresonline.com/adultprocedures/demonstration/
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Antser Learning 

Antser Learning (previously Reconstruct training) are able to provide all of their 

extensive training portfolio virtually and continue to welcome new enquiries.  

 

Carter Brown Expert Witnesses 

Given that the Courts and Local Authorities remain open, it is business as usual for 

Carter Brown. We are still accepting new referrals and exploring with customers the 

best way to undertake assessments, utilising communication tools such as Skype 

wherever possible.  

https://www.antser.com/antser-learning/
https://www.carterbrownexperts.co.uk/

