
 

Information for Childrens Social Care - COVID-19  
 

This information should NOT be used as a substitute for local directives. 
All children’s social care practitioners (regardless of setting) should 
contact their line manager for their organisation’s latest guidance.  

During this difficult time, we are looking at information from various 
sources to aid you in your day to day practice.  We will be regularly 
updating this information as and when it becomes available to us.  

 

Sign Up for Government Alerts 

Anyone can sign up to receive email alerts from the government about their response to 
COVID-19. Get notified when anything changes.  

] 

Government launches Coronavirus Information Service on WhatsApp 

Coronavirus (COVID-19): UK government response  - Collated guidance  
 

Coronavirus Helpline 

The Department for Education coronavirus helpline is available to answer questions about 
COVID-19 relating to education and children’s social care. Staff, parents and young people 
can contact this helpline as follows: 

Phone: 0800 046 8687 
Opening hours: 8am to 6pm Monday to Friday and 10am to 4pm Saturday and Sunday 

Email  DfE.coronavirushelpline@education.gov.uk  

If you work in a school, please have your unique reference number (URN or UK PRN) 
available when calling the hotline. 

See also 

The PCFSW COVID-19 Ethical Response and Best Practice Guide 
For Children and Families Services - this guidance has been developed by 
the Principal Children and Families Social Worker (PCFSW) Network to 
stimulate ethical thinking and reflection about the ethical response to current 
Covid-19 pandemic and to support practitioners in applying social work values 
and principles and Social Work England’s practice standards in their everyday 
practice, decisions and actions. This is a best practice guidance as such is 
neither prescriptive nor meant to present a single way of doing things. 
 

Joint communication from the Child Safeguarding Practice Review Panel 
and Department for Education (DfE) sets out the expectations on the statutory 

safeguarding partners in relation to serious incident notifications, rapid reviews, serious case 
reviews and child safeguarding practice reviews in light of coronavirus. It also sets out the 
DfE’s continued child at immediate risk of harm procedures. The changes below have been 
developed with Home Office and Department for Health and Social Care. 

https://www.gov.uk/email-signup?link=/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/news/government-launches-coronavirus-information-service-on-whatsapp
https://www.gov.uk/coronavirus
mailto:DfE.coronavirushelpline@education.gov.uk
https://www.skillsforcare.org.uk/Documents/Learning-and-development/social-work/psw/COVID-19-PSW-Ethical-Response-and-Best-Practice-Guide.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/social-work/psw/COVID-19-PSW-Ethical-Response-and-Best-Practice-Guide.pdf
https://www.trixonline.co.uk/media/1472/joint-communication-from-department-for-education-and-child-safeguarding-practice-review-panel.pdf
https://www.trixonline.co.uk/media/1472/joint-communication-from-department-for-education-and-child-safeguarding-practice-review-panel.pdf


 

Contents 
 

To make this resource more accessible we have divided it into sections as set out below. 
Use the linked headings to go straight to the information you are looking for: 

 

1. Legislation and Regulation 

 

2. All Vulnerable Children & Young People 

 

3. Education  

 

4. Residential and Home Care 

 

5. Court Work 

 

6. Other News/Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1. Legislation and Regulation 
 

Coronavirus Act 2020 

This new Act amends key duties of the Care Act 2014, and parts of the Mental Health Act 
1983 to alleviate the pressure on local authorities and ensure that support is directed 
towards those who need it most. 

Note: These changes will only last the duration of the emergency.Local authorities will still 
be expected to do as much as they can to comply with their duties to meet needs during this 
period, and these amendments do not remove the duty of care they have towards an 
individual’s risk of serious neglect or harm. 

     tri.x customers 

We have developed a resource that will highlight which of your procedures have been 
affected by the new legislation and a range of other guidance available about COVID-19. 
The link to the tri.x Resource Coronavirus (COVID-19) has been added to your procedures 
site.  

   Not a tri.x customer? 

We are creating a COVID-19 version of our Care Act resource that you may find helpful. 
Sign up to our Resource Hub to receive a notification when this goes live. 

The Health Protection (Coronavirus) Regulations 2020 

These regulations identify the role of the responsible adult, and can be helpful to understand 
the role of parents when out with their children.  

Data protection and coronavirus information hub  - the Information 

Commissioner’s Office 
 

Regulation and Reporting 
 

Children in Need and the Children Looked After census 2019 to 2020 This 

will not open on 1 April. The DfE are reviewing all DfE data collection activity planned for 
the remainder of this academic year to ensure that any requests for data are essential and 
justified at the current time. They will complete the review and announce further guidance 
within the coming week. 

Ofsted: coronavirus (COVID-19) rolling update Ofsted guidance and information 

relating to coronavirus (COVID-19) for schools, early years, children's social care and further 
education and skills providers. 01/04/20 Updated information for children's social care 

providers on registering with Ofsted and sending us notifications. 02.04.20 Updated 

guidance links for employers and employees. 

 

CQC Routine inspections suspended in response to coronavirus 
outbreak CQC have written to all registered health and social care providers about how 

we are adapting our regulatory approach in response to the coronavirus outbreak 

 

http://www.legislation.gov.uk/ukpga/2020/7/contents/enacted/data.htm
https://www.proceduresonline.com/resources/covid19/
https://www.trixonline.co.uk/signup/main3.html
http://www.legislation.gov.uk/uksi/2020/129/made
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/
https://www.gov.uk/government/publications/children-in-need-census-2019-to-2020-specification?utm_source=29f9bf03-4f9f-492b-81e5-1042b385932c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/ofsted-coronavirus-covid-19-rolling-update
https://www.cqc.org.uk/news/stories/routine-inspections-suspended-response-coronavirus-outbreak
https://www.cqc.org.uk/news/stories/routine-inspections-suspended-response-coronavirus-outbreak


 

Social Work England - Advice for Social Workers, Employers, Education 
Providers and Social Work Students Statement and guidance on working with the 

government, the Chief Social Workers, other regulators and employers on the concerns 
raised by social workers. They are advising to please follow government advice, and 
exercise the common sense and flexibility around visiting and meeting others. 

Social Work England Joint statement from chief executives of statutory 
regulators of health and care professionals  We recognise that in highly 

challenging circumstances, professionals may need to depart from established procedures in 
order to care for patients and people using health and social care services. Our regulatory 
standards are designed to be flexible and to provide a framework for decision-making in a 
wide range of situations 

 

2. All Children & Young People 
 

Social Distancing and Shielding 
 

Guidance on Social Distancing and for Vulnerable people (various 
languages)  30.03.20 Added new easy-read guidance on 'Staying at home' and 'Keeping 

away from other people'.  
 

Guidance on Shielding and Protecting People Defined on Medical 
Grounds as Extremely Vulnerable from COVID-19  now includes Easy Read 

version and other languages 

 

Guidance for households with possible coronavirus infection now includes 

YouTube video Easy Read version and other languages 

Coronavirus: How to help safely providing support to people who are in isolation 

guidance on how you can do this safely 

Vulnerable Children and Young People 
 

Guidance on Vulnerable Children and Young People Questions and answers 

about the provisions being made for vulnerable children and young people. 01.04.20 
Updated guidance on educational provision over the Easter holidays. 

  

Children’s Commissioner - Supporting children during the coronavirus 
outbreak  message from the Children’s Commissioner for England 

 

Children’s Commissioner A short guide to help explain to children, in 
language they can understand, some of the issues surrounding 
coronavirus. Advice, information, suggestions, answers and resources to help during the 

pandemic 

 

https://www.socialworkengland.org.uk/coronavirus/
https://www.socialworkengland.org.uk/coronavirus/
https://www.socialworkengland.org.uk/news/regulating-in-light-of-novel-coronavirus/
https://www.socialworkengland.org.uk/news/regulating-in-light-of-novel-coronavirus/
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/coronavirus-how-to-help-safely--2/coronavirus-how-to-help-safely
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.childrenscommissioner.gov.uk/2020/03/17/supporting-children-during-the-coronavirus-outbreak/
https://www.childrenscommissioner.gov.uk/2020/03/17/supporting-children-during-the-coronavirus-outbreak/
https://www.childrenscommissioner.gov.uk/coronavirus/
https://www.childrenscommissioner.gov.uk/coronavirus/
https://www.childrenscommissioner.gov.uk/coronavirus/


 

COVID-19: guidance for domestic abuse safe accommodation provision 
Guidance for providers of safe accommodation with support for victims of domestic abuse 
and their children 

Briefing: Alcohol and domestic abuse in the context of Covid-19 
restrictions  - MMU / Adfam / Alcohol Change UK  -  considerations relating to alcohol 

and domestic violence during the restrictions placed on households as a result of the Covid-
19 pandemic 

Youth Work 

Guidance for youth workers on supporting young people through 

COVID-19  website is designed to bring together relevant advice, guidance, support and 

tools for youth workers, young people and organisations during the COVID 19 pandemic 

 

3. Education  
 

General Guidance 
 

Coronavirus (COVID-19): guidance for schools and other educational settings – DfE  
Collated Guidance  Guidance and advice about coronavirus (COVID-19) in educational 

settings for staff, parents and carers, pupils and students. This page is continually being 
updated as the guidance is released or updated. 

COVID-19: guidance for educational settings Guidance for schools and other 

educational settings in providing advice about the novel coronavirus, COVID-19. 

Coronavirus (COVID-19): maintaining educational provision  to assist 

schools and other educational settings 

Coronavirus (COVID-19): early years and childcare closures  Guidance for 

local authorities, early years settings and childminders about childcare provision following 
the outbreak of coronavirus (COVID-19). 01.04.20 Updated to clarify the income support 
available and the requirements for providing safe, quality care for vulnerable and critical 
workers’ children. 

 

Safeguarding 
 

Coronavirus (COVID-19): safeguarding in schools, colleges and other 
providers – DfE 

This guidance is relevant to all schools, whether maintained, non-maintained or independent 
(including academies, academy trusts, free schools and alternative provision academies), 
maintained nursery schools and pupil referral units. Interim safeguarding guidance, which  
will  continue to be  updated. 

 

https://www.gov.uk/government/publications/covid-19-guidance-for-domestic-abuse-safe-accommodation-provision
https://www2.mmu.ac.uk/media/mmuacuk/content/documents/rcass/Briefing-on-alcohol-and-domestic-abuse-in-context-of-Covid-19-1st-April-2020.pdf
https://www2.mmu.ac.uk/media/mmuacuk/content/documents/rcass/Briefing-on-alcohol-and-domestic-abuse-in-context-of-Covid-19-1st-April-2020.pdf
https://youthworksupport.co.uk/
https://youthworksupport.co.uk/
https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings
https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19?utm_source=7647009d-15c8-4649-ae58-feea4ea8538f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision?utm_source=1eed5b2b-45e2-4fce-869b-409d0ddb2f02&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers


 

Keeping children safe in education: proposed revisions 2020 
Consultation Suspended we do not know when the consultation is likely to resume 

but are monitoring the situation closely 

 

Social Distancing and Isolation 
 

Coronavirus (COVID-19): guidance on isolation for residential 
educational settings  to support the management of children and young people living 

in children’s homes, residential special schools and colleges, other further education (FE) 
providers with residential accommodation, mainstream boarding schools and  university halls 
of residence 
 

Coronavirus (COVID-19: implementing social distancing in education 
and childcare settings  advice seeks to support staff working in schools, other 

education and childcare settings. It should be read in conjunction with the advice on school 
closures, vulnerable children and childcare 

 

Other information 
 

Coronavirus (COVID-19): free school meals guidance 31.03.20 Added 

guidance on school food contracts and the national voucher scheme, including how to order. 

Voucher scheme launches for schools providing free school meals 
Schools can now provide every eligible child with a weekly shopping voucher worth £15 to 
spend at supermarkets while schools are closed due to coronavirus.  
 

Closure of educational settings: information for parents and carers 
31.03.20 Added section on parental support for keeping children safe online. 
 

Directorate Children and Young People (DCYP) COVID-19 page provides 
important advice and updates for service parents.  provides important advice 

and updates for service parents. 

 

4. Residential and Home Care  
 

Coronavirus (COVID-19): guidance on isolation for residential 
educational settings to support the management of children and young people living in 

children’s homes, residential special schools and colleges, other further education (FE) 
providers with residential accommodation, mainstream boarding schools and  university halls 
of residence  

 

COVID-19: guidance on residential care provision This guidance sets out key 

messages to support planning and preparation in the event of an outbreak or widespread 
transmission of COVID-19. 

https://www.gov.uk/government/consultations/keeping-children-safe-in-education-proposed-revisions-2020?utm_source=e8534bfb-6b8e-4fe2-a664-abb6f78f10ec&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/consultations/keeping-children-safe-in-education-proposed-revisions-2020?utm_source=e8534bfb-6b8e-4fe2-a664-abb6f78f10ec&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance
https://www.gov.uk/government/news/voucher-scheme-launches-for-schools-providing-free-school-meals
https://www.gov.uk/government/publications/covid-19-school-closures
https://www.gov.uk/guidance/dcyp-covid-19
https://www.gov.uk/guidance/dcyp-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-residential-care-provision


 

COVID-19: guidance for supported living provision guidance sets out key 

messages to support planning and preparation in the event of an outbreak or widespread 
transmission of COVID-19. 

COVID-19: guidance on home care provision guidance is aimed at local 

authorities, clinical commissioning groups (CCGs) and registered providers, who support 
and deliver care to people in their own homes, including community health services 

 

5. Court Work 
 

COVID-19: National Guidance for the Family Court 19th March 2020 
President of the Family Division  

The Remote Access Family Court 

A 32 page guidance booklet on the remote family justice system, covering: 

 Proof of concept. 

 Aims and objectives. 

 Legislative framework: statutory basis for remote access; rules of procedure. 

 Challenges: remote issuing of applications and orders; judicial access to range of 
communications platforms; e-bundles; witnesses; recording; use of interpreters; use 
of intermediaries; transparency; litigants in person; security; legal aid; publicity. 

 Timescales. 

 Primary remote communications platforms: MOJ/HMCTS Cloud Video Platform; 
judicial telephony; telephone conferencing/BT MeetMe; Skype for Business; 
Microsoft Teams; Zoom; Lifesize; FaceTime. 

 Appendix 1: a procedural protocol modelled to a certain extent on the Civil Protocol 
published by the Master of the Rolls. 

 Appendix 2: a protocol to ensure that where some live hearings remain 
contemplated, those hearings are safe. 

Cafcass guidance to support children and families as the situation around COVID-19 

develops: 

HMCTS telephone and video hearings during coronavirus outbreak 
Guidance on how HMCTS will use telephone and video technology during the coronavirus 
(COVID-19) outbreak 
 

Essex Chambers - Rapid Response Guidance Note: Covid-19, 
Social Distancing and Mental Capacity – general discussion not legal advice on 

cases where a person (“P”) lives in the community and declines to practice social distancing 
in circumstances where P does not (or may not) have capacity to make decisions about 
social contact in the circumstances of COVID-19. 
 

Essex Chambers Coronavirus Act 2020 – Social Care And Send 
Guidance Note For England This note has been written by the 39 Essex Chambers 

public law team in response to some of the many queries they have had about the 
implications of the Coronavirus Act 2020. It is not a comprehensive review - legal advice will 
need to be sought in respect of specific situations that arise 

https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-for-supported-living-provision
https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance/covid-19-guidance-on-home-care-provision
https://www.trixonline.co.uk/media/1449/presidents-guidance_covid-19-1.pdf
https://www.trixonline.co.uk/media/1449/presidents-guidance_covid-19-1.pdf
https://www.judiciary.uk/wp-content/uploads/2020/03/The-Remote-Access-Family-Court-Version-2-Final-25.03.20.pdf
https://www.cafcass.gov.uk/grown-ups/parents-and-carers/covid-19-guidance-for-children-and-families/
https://www.gov.uk/guidance/hmcts-telephone-and-video-hearings-during-coronavirus-outbreak
https://www.39essex.com/wp-content/uploads/2020/03/Mental-Capacity-Guidance-Note-COVID-19-capacity-and-social-distancing-31-March-2020.pdf
https://www.39essex.com/wp-content/uploads/2020/03/Mental-Capacity-Guidance-Note-COVID-19-capacity-and-social-distancing-31-March-2020.pdf
https://www.39essex.com/wp-content/uploads/2020/04/Guidance-Note-Coronavirus-Act-SEND-and-Care-Act-1.pdf
https://www.39essex.com/wp-content/uploads/2020/04/Guidance-Note-Coronavirus-Act-SEND-and-Care-Act-1.pdf


 

 

Nuffield Family Justice Observatory  data analysis and evidence to help inform 

decision making in the family justice system includes articles on contact. 
 

6. Other News/Information 
 

NHS - Coronavirus guidance for clinicians and NHS managers – key 

documents 

NHS Community Based Health and Social Care and Ambulance Services 
Guidance – guidance for frontline staff 

COVID-19: infection prevention and control Guidance on infection prevention 

and control for COVID-19. 02.04.20 updated guidance on PPE 

Youth Justice Board Guidance on (Covid-19) In line with government advice on 

COVID-19, the Youth Justice Board will continue its work while following guidance on social 
distancing and travel. 

BASW Corona Virus Updates hub of information to support social workers with 

advice and guidance, which has been issued by Government, regulators and health 
professionals. 

BASW and SCIE Digital Capabilities Framework a  BASW/SCIE project to 

support social workers, employers, educators, leaders and experts by experience to develop 
skills and knowledge in the use of digital technology 

COVID-19 updates for social work (including on ASYE) – Skills for Care  
up to date information and support needed for the social work role. 
 

The Impact of Covid-19 on Children and Young People – Children’s 
Society  A briefing covering the following; poverty, refuge & migrant children, looked after 

children, young carers, young people at risk and mental health and well-being. 

Social care provider resilience during COVID-19: guidance to 
commissioners Shared guidance to local authority commissioners from the Association 

of Directors of Adult Social Services (ADASS), the Local Government Association (LGA) and 
the Care Provider Alliance (CPA). 

Adult Social Care Ethical Framework A framework to support the planning and 

organisation of adult social care during the coronavirus (COVID-19) outbreak. 

 

  

https://www.nuffieldfjo.org.uk/coronavirus-family-justice-system
https://www.england.nhs.uk/coronavirus/
https://www.england.nhs.uk/coronavirus/community-social-care-ambulance/
https://www.england.nhs.uk/coronavirus/community-social-care-ambulance/
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gov.uk/government/news/youth-justice-board-update-on-covid-19
https://www.basw.co.uk/coronavirus-covid-19-basw-updates
https://www.basw.co.uk/resources/publications-policies-and-reports/digital-capabilities-social-workers
https://www.skillsforcare.org.uk/Learning-development/social-work/COVID-19-updates-for-social-work.aspx
https://www.childrenssociety.org.uk/what-we-do/resources-and-publications/the-impact-of-covid-19-on-children-and-young-people-0
https://www.childrenssociety.org.uk/what-we-do/resources-and-publications/the-impact-of-covid-19-on-children-and-young-people-0
https://www.local.gov.uk/coronavirus-information-councils/social-care-provider-resilience-during-covid-19-guidance-commissioners
https://www.local.gov.uk/coronavirus-information-councils/social-care-provider-resilience-during-covid-19-guidance-commissioners
https://www.gov.uk/government/publications/covid-19-ethical-framework-for-adult-social-care


 

tri.x Procedures  

Our procedure customers can be reassured that at tri.x it is business as usual, with no 
impact expected on update schedules.  

Practitioners working from home or that do not have access to their organisation’s systems 
can still access the procedures, as long as they have internet access.  

Remember that the Resource/Documents Library or News Area can be a helpful way to 
share information and updates quickly with procedure users.  

 

Reconstruct Training  

The delivery of all face to face training has been suspended. 

However, Reconstruct training are able to provide all of their extensive training portfolio 
virtually and continue to welcome new enquiries.  

 

Reconstruct Children’s Services and Consultancy 

We are working with all of our customers to agree the best way to provide continued support 
during this period, taking into account all of the available guidance. The safety of children 
and young people remains our priority at this time. 

 

Carter Brown Expert Witnesses 

Given that the Courts and Local Authorities remain open, it is business as usual for Carter 
Brown. We are still accepting new referrals and exploring with customers the best way to 
undertake assessments, utilising communication tools such as Skype wherever possible.  

To find out more see https://www.carterbrownexperts.co.uk/covid-19-update/ 

https://www.carterbrownexperts.co.uk/covid-19-update/

